
Cancellation Policy

We understand that travel plans can change. Our cancellation policy is designed to be fair and 

transparent.

Cancellation Period Refund

More than 30 days before arrival Refund of all payments except the 40% deposit

15–30 days before arrival 50% refund of the remaining balance paid

Less than 15 days before arrival No refund

Please Note

● The 40% booking deposit is non-refundable once the booking is confirmed.

● Any refunds are subject to deductions for non-refundable expenses already incurred, including 

hotels, flights, transport, permits, or other third-party services.

● Approved refunds will be processed using the original payment method where possible.

● For any changes or cancellations, please contact Acho Travels as early as possible so we can 

assist with the best available options.


